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FLAME UNIVERSITY

Rebranding, Positioning, Brand Name, Brand Identity, Communication

The foundation of FLAME University is built upon the keystone of revolutionizing the
Indian education sector. A pioneer of Liberal Education in India, FLAME University is one
of the most reputed and respected universities in the country with a focus on learning
with a purpose of self-discovery. To help achieve this they're equipped with faculty and
student exchange programs from the best institutions worldwide, in addition to affiliations
with top universities of the world like Harvard University, Wharton School, Stanford
University and more.

The first step in moving forward was gaining an insight into what the stakeholder
perspective about the brand was. In order to do this, we carried out extensive, in-depth
qualitative research with 4 key stakeholders — the faculty, parents, students (FLAME and
non-FLAME) and alumni, through a process that involved interviewing over 300 people.
The insights we gathered here regarding the university and its competition became the
basis for a fresh brand concept and brand communication strategy.

The Story of How A University Donned A
Rejuvenated Identity.

FLAME began its journey years ago as a forerunner of Liberal Education in India. However, by the time they decided to
rebrand themselves as FLAME University, several competing institutions offered Liberal Education as part of their
curriculum as well. In an attempt to set themselves apart from the clutter, they locked to rebrand themselves by giving
Liberal Education a new way of expression — ‘Diversity of the Mind.’

The central theme and vision for the 'new’ brand of FLAME University was '‘Diversity of the Mind.” This fresh brand
thought revolved around the seamless blend of diverse disciplines upon one unified platform, thereby creating a culture
of complete learning that is not one dimensional. This brand concept was then translated to a brand identity and later

extended to other applications as well. '‘Diversity of Thought' now became the principle all members of the FLAME family
were encouraged to imbibe.
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The symbol of FLAME University in their brand logo, the crest, incorporates the brand’s multidimensional learming

culture. Fashioned around a dynamic 'F’, the new crest draws inspiration from the core concept of liberal education at
FLAME — as being inter-disciplinary and diverse.

The visual language echoes the passion and devotion FLAME has towards the journey of constant learning that is rich in

diversity, unique in approach, and spirited in its dynamism. This visual style has also been extended to multiple brand
applications in merchandise and spatial design.
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Phone: +40-60-6480-2420
Fax:  +40-60-5480-2408

10 April 2002

To: Area Seventies; Stake, Mission, and District Presidents; Bishops and Branch
Presidents in the Denmark, Finland, Norway, Sweden, United Kingdom, Ireland, Germany,
Austria, German-speaking Switzerland and The Netherlands,
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Asgsisting Those Who Struggle with Faith and Testimony

The technology and modern communication tools of our day enable members, more than
ever before, to access both positive and negative information about the Church.
Unfortunately some choose to dwell on half-truths or inaccurabe information regarding the
Church, its history, or its leaders, which often resulls in a crisis of faith and testimony.

We invite you as priesthood leaders to work patiently and lovingly with these members in a
way that is most likely to address their concerns and help them regain their spiritual
equilibrium. The attached document has some suggestions for your consideration in
working with members who are struggling. We also hope you will help all members under
your care understanc the need to continually and consistently do those things that will Hema Slsodia

strengthen their faith and testimonies. Ilﬂ.-: : llrmnx Cnrparste Ralations
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We are so grateful for your dedicated service. May you feel the Lord's guidance as you 1 L i B hemasisodiziameediin

strive to bless the lives of His children. ] h : Malling Addruss
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Undergraduate Degrees offered at FLAME University:
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diversity of the mind that inspires and
stimulates creativity and innovation.
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